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Department of Health 
Methadone Treatment Programme 

Patients’ Charter 
 
The purpose of Patients’ Charter is to explain both your Rights and Responsibilities, as 
a patient of methadone clinic.  Knowing and understanding your rights and 
responsibilities will make your relationship with the clinic staff a mutually beneficial 
one and enhance the effectiveness of the health care process. 
 
Your Rights as a Methadone Clinic Patient 
 
1. Right to Medical Treatment 
The right to receive medical advice and treatment which fully meets the currently 
accepted standards of care and quality. 
 
2. Right to Information 
a) The right to information about what health care services are available, and what 
charges are involved. 
 
b) The right to be given a clear description of your medical condition, with diagnosis, 
prognosis and of the treatment proposed including common complications, risks and 
appropriate alternatives. 
 
c) The right to know the names, the normal actions and common serious side-effects of 
the medications prescribed. 
 
d) The right of access to medical Information which relates to your condition and 
treatment. 
 
3. Right to Choices  
a) The right to accept or refuse any medication, investigation or treatment, and to be 
informed of the likely consequences of doing so. 
  
b) The right to have a second medical opinion. 
 
c) The right to choose whether or not to take part in a medical research program. 
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4. Right to Privacy  
a) The right to have your privacy, dignity and spiritual care and cultural beliefs 
respected. 
 
b) The right to have information relating to your medical condition kept confidential. 
 
5. Right to Complain 
The right to make a complaint and to have any complaint dealt with promptly and fairly. 
   
Your Responsibilities as a Methadone Clinic Patient 
 
Medical care within a methadone clinic is a partnership between patients and health 
care workers.  As well as giving you the basic rights which we have just outlined, this 
also brings with it certain basic responsibilities on your part.  To play an active and 
responsible role in the health care process, you should: 
 
1. Give your health care providers as much information as you can about your history 
of drug dependence, present health, past illnesses, any allergies and any other relevant 
details. 
 
2. Follow the prescribed and agreed treatment plan, and conscientiously comply with 
the instructions given. 
 
3. Show consideration for the rights of other patients and health care providers, by 
following the clinic rules concerning patient conduct. 
 
4. Keep any appointments that you make, or notify the clinic as early as possible if you 
are unable to do so. 
 
5. Do not ask health care providers to provide incorrect information, receipts, 
documents or certificates. 
 
6. Do not waste medical resources unnecessarily. 
 
7. Refrain from unacceptable behaviours such as violence, verbal abuse, harassment of 
staff, repeated hoarding of methadone or use of illicit drugs in clinics or surrounding 
areas. 
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詳細報告



		文件




		規則名稱		狀態		描述


		協助工具權限旗標		已通過		必須設定協助工具權限旗標


		純影像 PDF		已通過		文件不是純影像 PDF


		標籤化 PDF		已通過		文件是標籤化 PDF


		邏輯閱讀順序		需要手動檢查		文件結構提供邏輯閱讀順序


		主要語言		已通過		文字語言已指定


		職稱		已通過		文件標題顯示於標題列


		書籤		已通過		書籤存在於大型文件中


		色彩對比		需要手動檢查		文件包含適當的色彩對比


		頁面內容




		規則名稱		狀態		描述


		標籤化內容		已通過		所有頁面內容皆已標籤化


		標籤化註解		已通過		所有註解皆已標籤化


		跳位順序		已通過		跳位順序和結構順序一致


		字元編碼		已通過		可靠的字元編碼已提供


		標籤化多媒體		已通過		所有多媒體物件皆已標籤化


		螢幕閃爍		已通過		頁面不會導致螢幕閃爍


		程式檔		已通過		沒有不可存取的程式檔


		限時回應		已通過		頁面不需要限時回應


		導覽連結		已通過		導覽連結不重複


		表格




		規則名稱		狀態		描述


		標籤化表格欄位		已通過		所有表格欄位皆已標籤化


		欄位描述		已通過		所有表格欄位都具有描述


		替代文字




		規則名稱		狀態		描述


		插圖替代文字		已通過		插圖要求替代文字


		嵌套的替代文字		已通過		無法讀取的替代文字


		與內容相關		已通過		替代文字必須與若干內容關聯 


		隱藏註解		已通過		替代文字不應隱藏註解


		其它元素替代文字		已通過		其它要求替代文字的元素


		表




		規則名稱		狀態		描述


		列		已通過		TR 必須為 Table、THead、TBody 或 TFoot 子元素


		TH 和 TD		已通過		TH 和 TD 必須為 TR 子元素


		表頭		已通過		表應有表頭


		規則性		已通過		表中每列必須包含相同的欄數，每欄必須包含相同的列數


		摘要		已略過		表中必須有摘要


		清單




		規則名稱		狀態		描述


		清單項目		已通過		LI 必須為 L 子元素


		Lbl 和 LBody		已通過		Lbl 和 LBody 必須為 LI 子元素


		標題




		規則名稱		狀態		描述


		適當的嵌套		已通過		適當的嵌套
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