Step-by-step demonstration of activation of account

in Families Clinics Online Booking System

If account application is submitted via e-form, please refer to Method A for activation.

If account application is conducted at Families Clinics in person, please refer to Method B for activation.

Method A: An email containing the account activation information will be received when applying

account via e-form

Step 1 Click the weblink of “First Time Use / Activate Online Booking Account” upon receiving

the email containing the account activation information of online booking system.

W) Application for Families Clinics Online Booking Account

|

Reference No.: DHQI270452TT5G 11

041072024 11:03

Professional Development and Quality Assurance Service

Application for Families Clinics Online Booking Account
Dear Mr. CHAN,

Thank you for your application. Please find your Families Clinic Online Booking
account information below:

Applicant: CHAN TAI TUNG
Booking System Registration Number: 50504567
Families Clinics Case Number: FCS0001121

To complete your account setting, please click the link below to proceed to the

First Time Use / Activate Online Booking Account before 20235,08-15. Cth “First Tlme Use / ACthate

=

Online Booking Account” to access

You will not be able to activate and use your online booking alcount if you have
not activated it before the Activation Completion Date. You can make a request : :

o renetarion of st accou b fline n and subiine o clevonie oo | £O- @CCOUNE activation webpage.
“Application for Families Clinic Online Booking System Account Setting” on

GovHK. For the details of the electronic form “Application for Families Clinic
Online Booking System Account Setting™ please wvisit:
https://eform.céfs gov hi/form/dh0158/en/

Should there be any enquiries, you may send an email 1o
pdgasionline booking@dh.gov.hk or call the Online Booking System Enquiry
Help Desk (Telephone Number: 2711 0213) during office hours from Monday to
Friday (excluding Saturday, Sunday and public holidays) from 9am to Spm.

Professional Development and Quality Assurance Service
Department of Health

Families Clinics Online Booking Website:
hutps://www.clinical.dh.gov.hk/dhOnlineBooking/pdgas/?Ing=en

Step 2 Input the information and click “Save” to activate the account.
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Families Clinics Online Booking System AA

First Time Use / Activate Online Booking Account

Booking System Registration Number
Date of Birth

FC Case Number (

New Password X Within 10-32 characters
X Alles case
X At least 1 lowercass

Re-snter Password™ X Alleast6
X Alleast 2

Email

Communication Language
D) English O *+x

Enter the Text in the image Below
= -
PwCcs ©




Method B:

A letter containing the account activation information will be received when applying account

in person at Families Clinics.

Step 1

Input the weblink / scan the QR code of “First Time Use / Activate Online Booking
Account” upon receiving the letter containing the account activation information of online

booking system.

Department of Health
Professional Development and Quality Assurance Service
Online Booking Account Information Slip

Dear Applicant,

Your online booking account information for Families Clinics Qnline Booking System is as follows:
Name: SURNAME GIVEN NAME

Booking System Registration Number: 5408326766

FG Case Number: FCS 220000450

Please use the online booking account information.above to activate your account by 03-Mar-2025 in
the i
hite

clinical.dh.gov.nK/Onli ab /#/PDOAL: tAccountactivate

=5
Please contact Kowloon Families Clinic at 28882102 if you encounter any problem.
Rast ranards.
Professional Development and Q ssurance Service, Department of Health

Input the weblink / scan the QR code of |

“First Time Use / Activate Online

Booking Account” to access to account

activation.

Step 2

Input the information and click “Save” to activate the account.
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Families Clinics Online Booking System AAA

First Time Use / Activate Online Booking Account

Booking System Registration Number
Date of Birth
FC Case Number (1)

New Password" X Within 10.32 characters

X Atleast 1 uppercase
X Atleast 1 lowercase

% At least 6 alphanumeric characters
X At least 2 numbers (0-9)

Re-enter Password

Email
This email add used solely for ¢ Department of Health Please
make s ddress that you have
Communication Language”
Q) English O &

Enter the Text in the Image Below’

) Change to audio verfication




